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Aims 
This remote learning policy for staff aims to: 

 Ensure consistency in the approach to remote learning for pupils who aren’t in school 

 Set out expectations for all members of the school community with regards to remote 

learning 

 Provide appropriate guidelines for data protection 

 

What is remote learning? 
Remote learning means the child and the teacher are not physically present in a traditional classroom 

environment but are engaged in educational activities delivered through a variety of methods and formats. 

At St Katharine’s, this may include: 

 Use of exercise books and printed worksheets. 

 Use of online educational websites.  

 Provision of pre-recorded video lesson content.  

 Use of video lesson content from online sources. 

 Remote teaching/coaching through contact between teacher and child. 

 

Use of remote learning  
All pupils should attend school, in line with our attendance policy. Remote education is not viewed 
as an equal alternative to attendance in school. Pupils receiving remote education will be marked 
absent in line with the Pupil Registration Regulations. 
 
We do not provide remote learning for children who are absent due to usual childhood illnesses; 
unauthorised absences such as holidays; during school holidays; nor for children for whom provision 
is made by hospital school. 
 
We will consider providing remote education to pupils in circumstances when in-person attendance 

is either not possible or contrary to government guidance. This might include: 

 occasions when we decide that opening our school is not possible to do safely 

 occasions when we decide that opening our school is contradictory to guidance from local or 

central government 

 occasions when individual pupils, for a limited duration, are unable to physically attend school 
but are able to continue learning. In such instances, the school will consider providing pupils 
with remote education on a case-by-case basis. 

 

In the limited circumstances when remote learning is used on an individual basis, the school will: 

 Gain mutual agreement of remote education by the school, parents/carers, pupils, and if 

appropriate, a relevant medical professional. If the pupil has an education, health and care 

(EHC) plan or social worker, the local authority (LA) will also be involved in the decision. 
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 Put formal arrangements in place to regularly review it and identify how to reintegrate the pupil 

back into school. 

 Identify what other support and flexibilities can be put in place to help reintegrate the pupil 

back into school at the earliest opportunity  

 Set a time limit with an aim that the pupil returns to in-person education with appropriate 

support. 

 

Roles and responsibilities 
 
Headteacher and Governors 

 Ensure that statutory guidance regarding provision of remote learning is adhered to and that non-

statutory guidance is applied appropriately. 

 Enable access to government portals for support for remote learning as appropriate. 

 Facilitate provision for remote learning through allocation of funding and resources. 

 
Senior leaders 

 Co-ordinating the remote learning approach across the school 

 Make decisions about the approach to remote learning and the format it will take, 

communicating this to staff and parents as required 

 Ensure that staff understand the remote learning expectations including format of remote learning, 

range and timings  

 Provide guidance, proformas, templates where required 

 Quality assure the resources provided 

 Assess the level of need depending on the circumstances of the school and ensure remote learning is 

provided in a timely manner. 

 Ensure all children have access to the internet and a suitable device for home learning, if required for 

the method of remote learning 

 Monitoring the effectiveness of remote learning – regular feedback from staff, pupils and 

parents.  

 Monitoring the security of remote learning systems, including data protection and 

safeguarding considerations 

 

Teachers 

Contribute to the provision of remote learning resources, in any of the following formats, as directed by SLT: 

 Use of exercise books and printed worksheets. 

 Use of online educational websites.  

 Provision of pre-recorded video lesson content.  

 Use of video lesson content from online sources. 

 Remote teaching/coaching through contact between teacher and child. 

 Prepare pre-recorded video lesson content, if required.  
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 Contact children who are unable to attend school, as directed by SLT. 

 Adhere to all aspects of the staff code of conduct and staff policies, including professional 

appearance and conduct, when creating video content or contacting children remotely. 

 Ensure that appropriate backgrounds, such as lesson slides or virtual backgrounds are used 

in video content 

 Liaise with the Inclusion Team regarding adapted provision for children with SEND where 

needed 

 

Inclusion Leader/SENCO 

 Support class teachers to ensure that remote learning resources are matched closely to the needs of 

children with SEND. 

 Liaise with parents/carers of children with SEND to provide appropriate support as needed. 

 Quality assure the remote learning provision for children with SEND. 

 
Subject leaders 

 Monitoring the work set by teachers in their subject.  

 Review their subject in the light of home learning and adapt tasks if necessary.  

 Working with teachers teaching their subject remotely to make sure all work set is 

appropriate and consistent  

 Alerting teachers to resources they can use to teach their subject remotely. 

 
School admin team  

 Ensure up-to-date resources are available on the school website. 

 Facilitate communication between school and parents. 

 Make arrangements with parents who require hard copies of materials. 

 

IT staff 

 Fixing issues with systems used to set and collect work  

 Helping staff and parents with any technical issues they’re experiencing  

 Reviewing the security of remote learning systems and flagging any data protection 

breaches to the data protection officer  

 Assisting pupils and parents with accessing the internet or devices 

 

Designated safeguarding lead (DSL) 

Responsible for safeguarding Concerns, including those related to Remote Learning. Please refer to 

our Child Protection and Safeguarding Policy. 

 

Parents and Carers 
When remote learning is deemed necessary, it is the responsibility of parents/carers to:  

 Support their child(ren) to engage in remote learning. 
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 Set high expectations, in line with those of the school, regarding the standard and amount of work to 

be completed. 

 Provide a suitable space in which remote learning can take place. 

 Be available for supervision when teachers are making contact via live teaching or telephone. 

 Ensure that their child dresses appropriately, e.g. as per a school non-uniform day, to help achieve 

the right frame of mind if participating in live lessons: this supports attitudes to learning and 

safeguarding of children and teachers. 

 Notify the teacher, in the first instance, of any barriers to remote learning and work with the school 

to overcome them. 

 Ensure that e-communications are only conducted via the phone/email contact details and devices 

belonging to parents. 

 Ensure that no live lessons are recorded or kept. 

 Read school communications to keep up-to-date with current guidance and provisions. 

 
 Data protection 
 
Accessing personal data 
When accessing personal data for remote learning purposes, all staff members will:  

 Have access to Arbor in order to access telephone numbers when making phone calls home. 

(Staff must withhold their number when using a personal device to make the phone call.) 

This is accessed via a secure password.  

 Have access to CPOMS to record any parent contact or concerns about children. This is 

accessed via a secure password.  

 

School laptops and iPads are the school’s preferred devices to be used when accessing personal 

information on pupils. 

 
Processing personal data 
Staff members may need to collect and/or share personal data such as emails or phone numbers as 

part of the remote learning system. As long as this processing is necessary for the school’s official 

functions, individuals won’t need to give permission for this to happen. However, staff are reminded 

to collect and/or share as little personal data as possible online. 

 
Keeping devices secure 
All staff members will take appropriate steps to ensure their devices remain secure. This includes, 

but is not limited to: 

 Keeping the device password-protected – strong passwords are at least 8 characters, with a 

combination of upper and lower-case letters, numbers and special characters (e.g. asterisk 

or currency symbol) 

 Ensuring the hard drive is encrypted – this means if the device is lost or stolen, no one can 

access the files stored on the hard drive by attaching it to a new device 
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 Making sure the device locks if left inactive for a period of time 

 Not sharing the device among family or friends 

 Installing antivirus and anti-spyware software 

 Keeping operating systems up to date – always install the latest updates 

 
 Monitoring arrangements 
This policy will be reviewed every 2 years by Headteacher/Deputy Headteacher. At every review, it 
will be approved by the full governing body.  
 
Links with other policies 
This policy is linked to our: 

 Behaviour policy  

 Child Protection and Safeguarding Policy  

 Data protection policy and privacy notices  

 ICT and internet acceptable use policy  

 Online safety policy 


